
 

Federal Changes to MassHealth 

 
Changes to Your MassHealth Coverage  
Beginning on January 1, 2027, MassHealth members ages 19-64 may need to meet new 
requirements to maintain insurance coverage.  
→ Show that you are working, in school, or volunteering at least 80 hours per month 
→ Renew your MassHealth coverage every 6 months instead of once per year 

 
Members will be automatically renewed if MassHealth can verify eligibility using available data. If 
MassHealth is unable to verify eligibility, or if the information could result in a downgrade or loss of 
coverage, members may receive a blue envelope in the mail containing a renewal form. Members 
will have 45 days to review the information, make necessary updates, and return the form by the 
due date. MassHealth may attempt to contact members via text, phone calls, or email. 
 
To Protect Your Health Coverage 
→ Make sure MassHealth has your current contact information, including a mailing address, cell 

number, and email so that we can reach you with important information. MassHealth Phone 
number: 1-800-841-2900. 

To Complete Your Renewal 
→ Visit Mass.gov/MasshealthMemberChanges for more information  
 
How to Meet Work & Education Requirements 
→ Volunteer or work for at least 80 hours per month (this can include unpaid work). 
→ Earn at least $580 per month in reported income, no matter how many hours are worked. 
→ Participate in an approved job training or educational program for 80+ hours per month. 
→ Combine work, school, job training, or volunteer activities to meet the monthly requirement. 
 
You May Be Exempt If You: 
→ Receive Supplemental Security Income (SSI) or Social Security Disability Insurance (SSDI). 
→ Are considered "medically frail" or have special medical needs. 
→ Are pregnant or caring for young children (specific age rules apply). 
→ Serve as a primary caregiver for certain individuals 
 
Need Assistance? 

Local MassHealth Enrollment Center NeighborHealth Patient Services 
Phone: 800-841-2900 Phone: 617-568-4600 

Hours: M-F from 8:45AM to 5:00PM Hours: M-F from 8AM to 5:00PM (Some Saturdays) 

529 Main Street  
Charlestown, MA 02129 

79 Paris Street, 2nd Floor 
East Boston, MA 02128 

 
 
 
 
 
 



 

Federal Changes to MassHealth 

 
 

 


